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Tobii staff members: > 200

Resellers:  > 60

Analysis products
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T60 / T120 X60 / X120 T60 XL Tobii Studio

INTRODUCTION TO EYE TRACKING IN USER RESEARCH

Our eyes are the mirrors of our soul (brain)
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Whatdowesee?
The Human Eye

Manyrod cells 

94%

Manycone cells

6%

Fixation

Fovealvision, 

sharpimage

Saccade

Eye tracking is not a new invention!

How eye tracking works
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How eye tracking works

Pupil Reflections
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Eye trackers

Tobii x120 Tobii T60 / T120

Using the T60 / T120

Usingthe X60 / X120 Attention

ÁAttention and awareness are important

ÁCovert attention (the attention of our mind)

ÁOvert attention (the attention of our eyes)
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If people donõt see it 

they wonõt click on ité

or do anything at all

What can eye tracking tell us?

éWHY?

What?

How?

Where?
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What is the impact of the design on the behavior
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What a user does is often quite different from what a user 

says i.e. behavior is not consistent with attitudes 

PULL

What is more convincing?

We recommend that the 
underlined headline is 
made clickable
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VS

We recommend that the 
underlined headline is made 
clickable. People are 
focusing on it for a long 
time and some are trying to 
click on it.

For telling the usersõ story

5/27/2009 Copyright Tobii Technology AB www.tobii.com

A problem that is not fixed is still a problem 

ðjust finding it does not fix it
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